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Finding Fortune 
in Failure

RECOVERY SERVICES FOR DEVICES 
FAILING DATA ERASURE

A range of issues can prevent a device from being 
properly data wiped. Reconext has developed a 
suite of cost-effective repair operations that can 
address many underlying issues in up to 75% of 
devices. These services provide a compelling return 
on investment and help minimize potential risk from 
customer data exposure.

Reconext Advantages
 - High ROI and value recovery
 - Flexible service options: You decide how much to 

invest per device
 - In-country based PCB shredding & recycling with 

accompanying Certificate of Destruction
 - Clear chain of custody and audit trail for every 

IMEI
 - Parts reclamation option for lower cost recovery
 - Various liquidation and shipment options 

available to maximize financial recovery

Failure Issues Addressed 
 - Board corrosion
 - Port defect
 - Component malfunction
 - Screen breakage
 - Battery defect
 - Software corruption

Risk Factors for Devices that Fail Data Clear
 - Financial: Regulatory fines or settlements
 - Legal: Lawsuits for failure to manage the data
 - Reputational: How much damage a breach can 

cause to a company’s reputation
 - Operational: Data breaches often disrupt normal 

operations

To set up a free consultation, please email 
tellmemore@reconext.com.

“We’ve found Reconext’s data erasure services 
to be extremely valuable in recovering devices 
which previously failed an initial data sanitization 
attempt. An unrelenting focus on overall data 
security is of critical importance to us.” 

Supply Chain Leadership
Tier-One U.S. Carrier

Recovery of units failing data erasure is one 
component of our comprehensive array of repair 
and refurbishment services. Reconext can provide a 
single source solution that reduces costs, creates 
efficiency, and maximizes the value of your used 
devices.


